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'DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
3050 Travis Boulevard
P. o. Box N
Fairfield, CA 94533
(707) 428-2100

July 7, 1987.

Mr. Peter First
california State Automobile Association
Emergency Road Service Department ...
150 Hayes Street
San Francisco, CA 94102

Dear Mr. First:

. ...• ~_~._::~ :':.';' ''''ij>:''t..~~_:~ •
.... • ~'-'-.~··'··'<·7.· ' •.~•. ".,..•...~. . ~. - -

.f'._- • r _ ......\;,.. .. ••

~ ·· .•. ·~i ..~~.~~"'~~

GEORGE DEUKMe.JIAN.~or

On behalf of the Golden Gate Division Communications Project
Staff, I want to convey my thanks and appreciation to you and
Mr. Jim Marcella for taking the time to discuss and demonstrate
CSAA's Emergency Road Service CAD system to sergeant Gene Choi
and Ms. Claudia Barry on JUly 6, 1987. They were most impressed
by your Center's technology, architecture, and professionalism.

As Sergeant Choi indicated to you, the Golden Gate Division
Consolidated Communications Center in Vallejo will serve the
nine Bay Area Counties and is anticipated to be operational by
mid-1989. We will be developing the consolidated communications
center's telephone system specifications in the near future. We
are currently considering digital link between CSAA CADs in the
nine Bay Area counties and the CHP CAD in Vallejo.

Thank you again for coordinating my staff's visit of your
facilities. Should you' hav~ any questions relative to cur CAD
planning' efforts or suggestions for the CSAA telephone
interface, please feel free to contact Sergeant Choi at the
telephone number indicated above.

7el~
S. C. WILKINS, Assistant Chief
Planning and Analysis Division
Project Manager



When theLeveebroke..

\ ,

A. red Salr
Mlrysvllle
mlnl~er

loo/(s uP
c/i/manls'
Iiles.

On Thursday. February 20 at
approximately 6:10 in the evenin~. a
levee broke on the Yuba River jus:
south of Marysville. The
communities of Linda and
Olivehurst were flooded. forcing
24.000 people to evacuate their
homes. and causing millions of
collars in camage.

During the ensuing chaos. CS~A
quickly respondec to the needs of
its members in the communities.
The Marysville office. managed by
Ted Saer, was the center of activity.
Dick Vercruyssen. manager Liability:
Don Devincenzi, Regional C:aims
manager: Dan Aimen. supervisor
Homeowners and claim
recresentatives Jeff Davidson anc
Frank Dervin, arrived Fricay
morning along with others from
Grass Valley. Woocland. anc
Aul:ur:1. They then went to
E'Iac;;a:ion centers to locate
memcers ano verify information c r-;

polic:es. The phones were out a: :~is

time. so the ERS Disaster Trailer
was used as a communication
center. ERS Communication
Spec:alist Peter Fuerst. establish:':
racio contact between the Marys'/dle
office and the field with a radio
tower erected at the Marys'/ille
office Adjusters then communica:ed
with the office by radios In their
cars. "The ser up "lias done quicki:;.
but it '/Iorked beautifully." says
Peter.

All this work meant overtIme and
extra help and equipment. The ERS
contract stations used extra trucks.
and even a skin diver. who hcokec
up stranded cars at especially
floeded parts of Highway TO. The
Marysville office opened early on
Fricay. anc stayed open through the
weekend te ensure every memi::er
was taken care of. As soon as the
water recec:ed and it was safe to go
into flooced areas. claim
reoresentatlves started to go to the
homes of members they haon't been
abie to comact at the evacuation
centers.

As is typical of smaller towns.
ever/one cullec together for
supcort. E'/en tr.e local bani< 'Has
open on Saturcay to cash claim
crafts. Says Tec Baer. "You ha'le
;;eo.o/e you know and see e'IFHyday
am:: suddenl:;. they have nothing."

Ferhaps that ~artly ex;:lair.s CSAA
ct:iCl< respense to ser·/ice.

"Things went smoothly. .. says
DiCk Vercruyssen, "and a lor of that
is due to the cooperation of the
community. and the fact that Iccal
people knew each other. "

"It was amazing how well and how
soon everything was organized. "
says Ted Baer. "On the wholp.. the
system worked '1ery well. E'/er:;one
cooperated futly. and people did an
outstanding job. ..

...
•i
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B. Shelrtlrs grov,dtld Olankers .nd corso C. Ro.ds
rurntld Inro fivers. D. The Emergency Rtlsponn rum
w.s on Slrtl tne neltt mornmg. E. W.rer fO$e QU/Clrly.
reetlded Slowly. F. The main srreers were
unrecognlzaOle. G. Cars lIad to be .bandoned in thtl
roads. H. C.rs stutttlred uren.sive damage. I. Wlter ott
01 HigllW.y 70. J. ERS worked tllrougll tile wHlrend.

'J-

CPhOIOS courteay of CS,\,\ Public ~nd Press Relallons Oof03r1molnll
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...Helpwasontheway!
A. Stan Millar. O/clf Varcruyuan. Jonn P:Jlm lit Marysvilla offica. 8. Colts ..,ar.
traatad for uchOQtary damaga. C. Peacla tOOK stOCK. claaned utJ. D. Ell'.
Zarlfovich auauu damage on silt·laden cats. E. Jatf OaviGson and John
P.'m procesaed eta/ms in th. field. F. Stan Miller consults WIth claImant. G.
Griaelde Marino with Peter Puent au",aY" G/aast.r ar••.



STAT! Qf CALlfOIINIA-THE IESOUIas AGENCY

DEPARTMENT OF FORESTRY
santa Clara Ranger Unit
15670 Monterey Street
Morgan Hill CA. 95037

(408)779-2121

Peter,

GEOllGE DEUl(ME,JIAN. Go_,

September 11, 1985
....

New' 'b~at time has passed and I'm finally finding the l:xJttcm of my desk

a'TCungst all "t.'ie paper \>lOrk, ! \>lOuld li.l<e to s;:end a m:xre.'1t to t.'ia..TJk you.

Myself and t.'1e Depart,ire..'1t of Forestty \>lOuIe. Ii.l<e to t.'r1ank you for t.i-}e USE

of tbe p.•• p.••A. t=ailer. Yct= quick, reliable res;:onse to t.i-}e Le.~.c;ton

F:=e W'"2.S e.."<"=e.'nely l:e!:efic::a.l to us. The Pt:blic/Fire I:-'::ormatior. Center

~:=e ;!,ea.tly ap~reciated.

It ~s nice to ~~OW t.~t ttere are people ~~e. organiza~ior£ out t.'iere t.'iat

are w"illir:g to help - to go out of the; r wc.y. You 2..l1d F..A.A. w-ere a great

asset to t..":e Lexi..'1c;ton Opera.tion. I hope we ca.l1 work tcgether aga; n in

tr.efutU!'e. If we ca.'1 ever help you, give us a call.

A ~~llion thank you's for all your help.

Neil McBride
Ranger in Charge

by
Jean DP-Stories
Fire Prev~ntion Assistant
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SU8ARU TOWING
PRECAUTION
All 1985 to present
"On Demand" 4WD

I~e "On Demand" 4WD moce. or. =.:1
singie range toWD models, except car
~yover moce!. is activated by engir.e
'/ac:JL:m. The engine must be running to
engage or disengage the 4WD syster:i.

if the engine becomes disabled wnile
in the J.WD mode, and the vehicle is
required to be towed, the vehicle must
be transported by flat bed true\< or wheel
doilies. It is important that none of the
tires touch the road to avoid damage to
the drive train.

Source: Subaru
Bulletin #01-110-88

Sept. 23, 1988

TOWING CAUTIONS
AND PROCEDURES

Enclosed are revised Towing Cautions
and Procedures from several manufac
turers. This information should be dis
tributed to all contract station personnel
and inserted in the appropriate AAA tow
manuals.

Source: AAA

TOW OPERATOR
COMMENDED FOR

ACTIONS
CSAA contract station tow truck

operator Jeff Taylor from Gorubec's
Towing Service {#O~70). Clovis. Caiifor
~ia. is credited with going beyond the

I . d t t . . 'd' . .:a: or u y 0 assls: an ac:: em, '/lCW';':.

On Wednesday; Jur,s 29, 1982. Jeff
'",itiiessed a "pin-in" traffic accident at a
:usy Clovis intersection. Jeff, noticing
~he accident victim was pinned under
the car, took the floor jacx from his tow
truck and jacked the vehicle off the
injured victim. He continued to stay with
the victim. rendering first aid until police
officers and paramedics arrived. It is
believed that Jeff's action saved the vic
tim from further injury or death. Our
hat's off to Jeff for going beyond the call
of duty to assist a person truly in need of
help. Congratualtions Jeff!

FUSIBLE LINK
A poor electrical connection at the

alternator on a 1987-1988 Mitsubishi
Precis may cause the circuit's fusible
link to blow. The thickness and diameter
of the ring terminal at the alternator bat
ter'! terminal was changed as of June
1987. See Mitsubishi Bulletin TSB 88
08-002 for further details

T
J
.<
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+<@> inter-office letter

O.BECKMAN

DEC", 8 1992

s.mnC8lCeol~e.o.

SF MO ERSLaDene Hartsell-Division ManagerTo:
Sullt8CI Oat.

ITO recognition l 12-24-92

"'::m"'1l~~~~jP:-:;~~:-8-2-4-5-0-6-3-6---:Clc;::;·:-I"ln:iR;;:":::::IY:-;Tr::O~1.-::e::::ne::,:re;:a::lea::::-iI_R~"~Iy~~T;;:O:_~~::::n_e~r~e~a:;;;ted_;;;~~.L::IF-~~lai;:ll.,.,;;;m~-..,.N~o~·~~~~~~~~~~~~~~~~~~.L.:IPo=IIC':-~o;::N~O-:':-::-~=:::-:::=_Clc_
Name 01 Memller or Inlurea ,eate 01 loess IM,o. Pill & SuaQenI. O.le

BLACKSETH; Kim 12-23-92 ..

CC: Dave Kunder, ERS Training Supervisor. SF MO ERS 3/4

Lance Sabouni was contacted regarding the following incident. and upon his advice,
this memo is prepared. and forNarded. ~

Please recognize Jim Wells, from Downtown Ignacio Tow. ~/s 1875. for actions
showing what CSAA strives for. This driver went the "extra mile" in providing
service to a member that may have prevented further more serious complications.

A transfer call was received from Oakland CDF. The infor.nation given was that
the member was enroute to a hospital, for emergency treat~ent. upon leaving his
residence he had locked himself out of his residence. The member got into his
vehicle, we were led to believe it was a pickup, and found he had a dead battery.
The member placed a call for service, using his cellular phone, and it was answered
in Oakland.

Oakland called this center transferring the call to us suggesting that we expea~te

the call. Si~ce some of the info~ation was lacking, a call Mas ~ade back to the
me~ber, and he was ad7ised that a truck would be responding very shortly. The
member stated that he was "very cold, freeZing in fact fl

• Again he •...as advised
that a truck was enroute to hi~.

Upon arrival, the TTO was unable to get the vehicle started, and shortly after
contacted dispatch that he was having some problems. Dispatch asked if he wanted
additional emergency support? The TTO stated no. Shortly after this, the TTO
stated he was "99 to Kaiser" W"ith the member. The TTO W"as asked to confirm his
"in tow, with member" and he replied "yes".

Kaiser was called by dispatch and they advised how they would like the TTo to
respond upon his arrival, and this was relayed to the TTO.

Upon completion of transporting the member the TTO continued the tow of the
member's vehicle to a place of repair.

Later in the day, John Buckley, ~~~·~f
office, and the incident was discussed.
was a van, not a pickup, and that member

The TTO had to strap the member into
van which is equipped for the member
hookup the vheicle and then tow it.

Downtown Ignacio Tow came to this
John advised us that member's vehicle
was a parap\egic-in a wheel chair.

C".'Y.}, ",'
his chair, secure the c~ in the member's
to operate, disconnect the driveshaft,

This driver went the extra mile, and then some. PLease see that Jim ~ells receives
recognition for going above and beyond what 1s the normal for 3A, and its members.

Thanks.



west Coast Services
Attn: Darren
2626 Jennings Street
San Francisco, CA 94124

I
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May 6, 1993
---.. I .'

Dear sir,

I am writing to let you know about an exemplary employee that
resides on your staff.

On the evening of Friday March 13, 1993, I had a very bad .
experience. I had sprained both of my feet earlier on in the
evening, and without realizing the~extent of my injury, I decided
that I would be O.K. to drive home. When I was merging, Southbound
on 101, with the Bay Bridge traffic, my injury decided to kick in.
I lost control of my car and blew out my 2 left tires on the _
median, as my foot could not touch ~e brake due to the pain. I
had no choice but to try and drive my car to the nearest exit,
which was Army street. By the time I had reached a lit area, I was
in complete shock. I made my way to the nearest payphone and
called ~~ for assistance. When your driver came to the window of
my car, he must have seen th~ condition that I was in,' which at
this point was probably quite'pathetic, and piggy backed me into

- h~s truck. While we were driving to my destination, he offered to
get me a soda or somethinq that might-make me feel better and did
his best to generate conversation: I believe that he was genuinely
concerned about my situation and did everything to keep my mind off
of what had happened to me physically. When we got to my
destination, he dropped off my car on the street, as I had
requested, and pulled in front of my home. He then piggy backed me
into my house and went back to his truck for my things (purse,
etc.). He made sure that I was in safely and then he left.

If I did not receive the outstanding treatment that I did; I
would have never survived emotionally, as I was totally helpless.
This employee went above and beyond the call of duty to display an
uncommon human decency. I commend him and thank him profusely for
making me feel like I wasn't alone on that terrible night.

Unfortunately, I never got his name and cannot make out his
signature, so I am enclosing a copy of the receipt he gave me.

Sincerely and GRATEFULLY,

.--t~~
Leanne ~
cc: American Automobile Association


